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HNucTpykums
10 CONMPOBOKIEHHI0 HHBAJIM/IOB U JIMI] C OTPAHUYEHHbIMHU
BO3MOKHOCTSIMH 310poBbsi (OB3)

1. OBIIME NNOJIOKEHUSA

1.1. Hacrosimass MHCTPYKIUS O COMPOBOXKICHUIO WHBAJIUJOB M JUI[ C OrPAaHUYCHHBIMU

BO3MOKHOCTSIMU 3/10pOBbsi (masiee - WHCTpyKIHs) pa3paboTaHa Ha OCHOBAHUH CIIEIYFOIIMX

HOPMATHBHO-IIPABOBBIX AKTOB:

- ®enepanpHoro 3akoHa oT 03.05.2012 1. Ne 46-@3 «O parudukanuy KOHBEHIUU O MpaBax
MHBAJUIOBY,

- ®enepanpHoro 3akona ot 29.12.2012 r. Ne 273 -®@3 «O06 obpazoBanuu B Poccuiickoit
Denepaununy,

- [Ipukaza MunucrepcTBa obOpa3oBanus u Hayku Poccuiickoii Depepanuu «O06
yrBepxkaeHun llopsinka obecrneueHUst YCIOBHM JOCTYMHOCTH Ui WHBAIHIOB OOBEKTOB H
NPEOCTABIIIEMBIX YCIYT B chepe 00pa3oBaHus, a TakKe OKa3aHUS UM IIPH dTOM HEOOXOIUMOM
nomorm» oT 09.11.2015 r. Ne 1309;

- [Ipukaza MunucrepctBa oOpa3oBaHus u Hayku Poccuiickoii ®Deneparuu «O06
yrBepkaeHun [lnana meponpustuil «10p0oXHOM KapThl» MuHHCTEpCTBa 00pa30BaHUS U HAYKH
Poccuiickoit ®denepanyiy o0 NOBBILICHUIO 3HAYECHUI MOKAa3aTeNel TOCTYITHOCTH Il MHBAJIUIOB
00BEKTOB ¥ MPEIOCTABISAEMBIX Ha HUX YCIYT B cepe oopazoBanus» oT 02.12.2015 r. Ne 1399;

- NubIX HOpMaTUBHO-TIPABOBBIX U JIOKAJILHBIX AKTOB.

1.2. Hacrosimas MHCTpyKIMs pazpaboTaHa B HENsX:

- HEJOMYCTUMOCTH AUCKPUMMHALIMU B YUPEXKIECHUU 10 NPU3HAKY UHBAJIUJHOCTH, TO
€CTb JII000€ pPa3Nuyuue, UCKIIOYEHHE WIM OTPaHWYEHUE IO NMPUYMHE HHBAJIMIHOCTH, LEIbIO
au00 pe3ynbTaToM  KOTOPBIX  SIBISETCS ~ yMajeHWE WIM  OTpULIAaHUWE  IpU3HAHMUS,
peanu3alMy WM OCYILECTBICHHS HapaBHE C JIPYTMMHU BCEX IapaHTHPOBAaHHBIX B Poccuiickoit
@®enepauy 1paB U CBOOOJ YeENOBEKa M TpakJaHWHA B IOJUTUYECKOM, IKOHOMHUYECKOM,
COLMAJIHOM, KYIbTYPHOM, Tpa’KAaHCKOM MM 110001 HHOM 00J1aCTH.

- peanm3anuu MpaB OOYYAIOUIMXCS C OTPAHMYCHHBIMUA BO3MOXKHOCTSMH 3I0pPOBbs (nanee -
OB3) Ha mnoaydYeHue JOMOJHUTENBHOTO OOpa30BaHUS, W COLHUAIBHOW aJanTalud B
YCIOBHSIX YUpEXKICHUS.

1.3. Hacrosmas WucTpykuus oOsi3aTrenbHa  JUId VICIIOJIHEHUS BCEMU
COTpYAHUKAMH Y UpEKICHHUS.

1.4. B coorBerctBumM ¢ Hacrosiued MHCTpyKuued COTpYIHUKH HPOXOIAT HMHCTPYKTaX H
oOy4eHHe M0 BOIPOCAM, CBS3aHHBIM C OOECIEYEHHEM JIOCTYITHOCTH Ul MHBAJIUIOB U JIUI] C
OB3 00bexTOB U yciyr YupexkIeHHs, B TOM YHUCJIE C y4acTHEeM MepcoHana (C OKa3aHHEM
MOMOIIIM Ha 00BEKTAX B MPEOIOJICHUU 0aphEPOB U COTIPOBOXKICHNH MHBaNK 1A win juia ¢ OB3).
1.5. WHcTpyKTax MpoBOIUTCS pyKOBOJIUTENEM Y UpexkAeHUS JTMO0 OTBETCTBEHHBIM
JMILIOM 3a paboTy ¢ nHBaNIKWAaMu U nuramu ¢ OB3.

1.6. JInst yaera paGOTHI MO WHCTPYKTAXY M OOYYECHHUIO COTPYIHHKOB IO paboTe C JHIaMH C
OB3 u unBanugamu Beaercs <«OKypHanm MHCTpyKTa)ka IO COMPOBOKICHUIO WHBAIUIOB U
JIMIT C OTPAaHUYEHHBIMH BO3MOKHOCTSAMH 310poBbst  (OB3)» (mamee — xypnan). ®opma
JKypHalla IpeJcTaBlIeHa B MpuwiokeHuu 1. B kypHane Bemercs 3amuch TeMbl MHCTPYKTaXka,
natel, PO, 10MKHOCTH COTPYAHUKOB, MPOIIECANINX HHCTPYKTaXK, a Takke OO, 1omKHOCTD
Y TIOATHICH COTPYHUKA, MIPOBOAMUBIIIETO €TO.

1.7. Jlomyck k paboTe BHOBb MPUHATHIX PAOOTHUKOB YUPEKICHUS OCYIIECTBISCTCS
MOCJIe TPOXOXKJICHUSI HMHCTPYKTaXa H OOY4YEHHsS 110 BOMPOCaM JOCTYMMHOCTH OOBEKTOB
U yCHyr YUpexIaeHus.

1.8. Bcem corpymnukam YupexaeHus TpH OOIMEHWH C JIEeThbMU-WHBAIUJIAMH W JIUIIAMU C
OB3 cobmto1ath nMpaBuiia ITUKETA, YTBEPKICHHBIMU B Y UPEIKICHUH.



1.9. [Ipu oOmieHUU C JUIAMH, HCTBITHIBAIOIIUMU TPYIHOCTH TPHU TEPEIBHKECHUH,
ClielyeT YBEJOMUTh O HAIMYUU Ha OOBEKTaX YUPEKICHHUS OINPEAENCHHOr0 CIEHUaIbHOTO
ob0opynoBanust Ay MHBaIKUIOB U Jull ¢ OB3 U BO3MOXHOCTH MOIb30BaThess UM. COTPYAHUKHU
00s13aHbl BCTPETHUTDh, BEKIUBO OOBSCHUTH, TIJl€ HAXOAUTCA HYXKHBIH OOBEKT HHBAIULY,
yOeauThcsi B JOCTYNHOCTH MpPOXOJa, Kyda CIeAyeT I[epelBUraThCs. 3ampeniaercs
MpHUKacaTbCsl K WHBAIMIHON KOJIICKE M MEHATH €€ MECTOIOJIOKeHHe 0e3 corjacusi MHBalIHIa
nnu guua ¢ OB3. IIpu OTKpBITUH TSKEIBIX ABEPEH, NPU MEPEABUKEHUU 10 MAPKETy WIN
KOBpaM C JUIMHHBIM BOPCOM PEKOMEHAYETCS MPEeAOKUTh MOMOIIb HHBAIUAY WU JIHUIY C
OB3, mnoap3yroumeMycss HHBAIUIHOW KOJISICKOM WM KOCThUISIMU. COTPpYAHUKH  JTOJIKHBI
MOMHHUTb, YTO WHBAJUAHBIE KOJSCKH OBICTPO HAOMPAIOT CKOPOCTb, U HEOKUJAHHBIE PE3KUE
HOBOPOTHl U TOJYKH MOTYT MPUBECTH K MOTEpPE PABHOBECHS U ONPOKHUIBIBAHUIO MHBATUIHON
KOJISICKH.

1.10. VYcnpimaB 3BOHOK BBI30BAa, BCTPETUTHh HMHBAIWIA HAa KpeCie-KOJsACKEe (MM HHBAIUIA
JPYroil KaTeropuu) mepes BXOJAOM B 3JaHHE W OKa3aTh €My IMOMOIIb HPH BXoje (BBIXOE),
COTPOBOX/ICHUU JI0 MECTA.

1.11. OxkazaTb NOMOIb MHBAIMY HPU BBHIMOJHEHUH ICHCTBHI CaMOOOCITY>KHBaHUS
C YUETOM BpPEMEHM €ro HaxOXJEHUS B YUPEeKICHUH (IIOMOYb CHSTh BEPXHIO OJEXKIY,
MOCETUTh CaHy3€el U T.1.).

1.12. OGecnieunTh BO3MOKHOCTh OKa3aHUs MTOMOIIM WHBATUAY B 3aTPYJAHCHHBIX CHUTYAIHAX BO
BpEMsI HAXOXKJCHUS B Y UPEKICHHH.

1.13. Tlocne mpenocTaBie€HUs YCIYTH CONPOBOAWTH MHBAIMJA HA Kpecjie- KOJsacKe (Wiu
JPYroi KaTeropuu) K BbIXOAY U3 MIOMEIIECHHUS.

1.14. OxkazaTe npu HEOOXOIUMOCTH MOMOIIH UHBAIHAY MPU MOCATIKE B COIUATBLHOE TaKCH
W UHOE TPAHCIIOPTHOE CPECTBO.

1.15. Cobmogate npodeccHoHANbHYI0O OSTHKY B3aUMOOTHOIIEHUH M HE JIOMycKaTb
CUTYaIMH, MPENSITCTBYIOLINX NOJY4YEHUIO HHBAJIUIOM YCIIYT.

1.16. OcymecTBIATh pa3bsCHEHHS B JIOCTYIIHOW Ui HMHBaIHIOB (opme mopsaka
MOCEIIEHUS Y UPEKICHUSA.

2. MPABUJIA OTUKETA INPU OBHIEHUUN C UHBAJINJAMUAU

2.1. TlpaBuia 3THKeTa NpU OOIIEHWU C WHBAJIUAAMHU Ui PAOOTHUKOB YdUpexaeHus (mamee -
[lpaBuna) mnpencTaBisiOT co0OM CBOA OOMMX MPHUHIMIIOB W TPaBUJ, HAMpPaBIEHHBIX
Ha COOJIOZICHHE MOPAJIBbHO-ITHUECKUX W  HPABCTBEHHBIX HOPM, MOJIEIM  IOBEJIEHUS
paboTHUKaMU YdUpexJAeHUs MNpU OOIIEHUH C HWHBAIMIAMH U APYTUMU MajJOMOOHIbHBIMH
rpaxaanamu (nanee -MI'H).

2.2. llenpto HacTOAIIMX TPaBWJI SBJSIETCS yCTaHOBIEHUE d((EKTUBHOrO OOIIEHUS ¢
uHBamuaamMu U apyrumu MI'H, a Takke oOka3aHue MM MHpHU 3TOM HEOOXOAMMOM MOMOIIH
B IIPEOI0JIEHUH OapbepoB, MEIAIOIINX MOTYYEHHUI0 MU YCIYT HapaBHE C APYTUMU JIUIIAMH.

2.3. Kaxnapiii paGoTHUK VYupexIeHUs [ODKEH IMPHUHUMAaTh BCE HEOOXOIMMBIE MeEphbl s
pa3BUTUS KOMMYHUKAaTUBHBIX KOMIIETEHLIUH, yMEHUI U HaBBIKOB, HEOOXOIUMBIX JUIA
7 PeKTUBHOTO OOIIEHUS MPU OKA3aHUH MOMOIIHM HHBaIKAaM u npyrum MI'H.

2.4. 3Hanue u coOmofeHue paOoTHUKaMu monokeHU IlpaBun sBisiercs OAHMM W3
KPUTEPHUEB OLIEHKH KayecTBa UX NMPO(eCcCHOHANBbHOHN IesTeNbHOCTH, a TaKKe HEO0OXOIMMBIM
YCIIOBHEM JUIS CO3MaHMS U TOJAJIEPXKAHUSA pENMyTallud Yy4YpexaeHus, (GOpMUPOBAHUS
MOJIOKUTENbHOM KYJNbTYphl OOIIEHHS NpU OKa3aHWU MOMOINM HHBanugam u japyrum MI'H
B YUpEKICHUH.

2.5. OCHOBHBIE KOMMYHHUKATUBHBIE HABBIKHU TPU OOIEHUH C NHBAJHIAMU:

- n30eraTh KOH(QJIMKTHBIX CUTYAIIH;

- BHUMATEIbHO CIIYIIATh HHBAIKU/IA U CIIBIIIATH €T0;

-peryiupoBarh COOCTBEHHBIC OMOIINH, BO3HUKAIOIIUE B
MpoLEecce B3auMOICHCTBHS;



- oOecreunBaTh BBICOKYIO KYJIBTYPY U OTHKY B3aUMOOTHOIIICHUH;

- IMBUJIM30BaHO MPOTUBOCTOSTH MAHUITYIMPOBAHHUIO;

- COMHEBAsICh, PACCUUTHIBATh HA CBOH 3paBblil CMBICI U CLIOCOOHOCTH K COYYBCTBHIO;

- OTHOCHTKCS K JIPYroMy 4eJOBeKY, Kak K ce0e caMoMy, TOYHO TaK K€ er0 YBaXKaTb.

2.6. O0uue npaBuJIa 3THKETA NP O0LEHUH ¢ HHBAJIUIAMM:

2.6.1. OOpameHnue K 4YeIOBEKY. KOTJIa BBl pPa3roBapuMBacTe C HMHBAIMIOM, OOpaliaiTech
HETMOCPEJICTBEHHO K HEMY, a H€ K CONPOBOXKIAIOUIEMY WIH CYpPAONEPEBOJUHUKY, KOTOPHIE
HPUCYTCTBYIOT TIPH Pa3roBope.

2.6.2. Tloxxatue pyKku: KOTJia Bac 3HAKOMSIT C UHBAJIUAOM, BIIOJTHE €CTECTBEHHO MOKaTh EMY PYKY:
JaKe T€, KOMY TPYIHO JBUTaTh PYKOW HJIM KTO TOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT MOXKaTh
PYKY — IPaBYIO HJIH JIEBYIO, YTO BIIOJIHE JIOIYCTUMO.

2.6.3. HaspiBaiiTe ceOs U OpYrux: Korja Bbl BCTPEUAETECh C UEIOBEKOM, KOTOPBIN IIOXO WU
COBCEM HE BUJMT, 00s13aTEJIbHO Ha3bIBalTe ce0s U TeX JItoJel, KOTOpbIe MPUILIH ¢ BaMu. Ecin y
Bac oOmias Oecega B rpymnme, He 3a0bIBaliTe MOSCHUTh, K KOMY B JIaHHBII MOMEHT BBI
oOpaiaerech, M Ha3BaTh ceOSI.

2.6.4. IlpemyiosxeHre MOMOIIM: €CIH BBI MpeJJIaraeTe MmoMOIlb, KIUTE, MMOKa ee MPUMYT, a
3aTeM CIIpaIIuBaiTe, YTO U KaK JeNaTh.

2.6.5. AnexkBaTHOCTP W BEXJIMBOCTh. OOpalIaliTECh C B3POCIBIMU-MHBAIUAAMU KaK C
B3pocnbeiMu. OOpariaiitech K HUM IO UMEHH U Ha Thl, TOJIBKO €CJIH Bl XOPOIIO 3HAKOMBI.

2.6.6. He omwmpaiiTecb Ha KpeclO-KOJSCKY: OMHUPAThCS WM BHUCHYTh Ha WHBAIUIHON
KOJISICKE - TO %K€ CaMOe, YTO U ONHUPAThCs WM BUCHYTh Ha ee 00JaaTerne, U 3TO TOXE
pasapaxkaer.

2.6.7. VHBamuaHas KOJSCKAa - 3TO 4YacTh HENPUKACAEMOTIO IPOCTPAHCTBA YEJIOBEKa,
KOTOPBII €¢ MCIOJIb3YeT.

2.6.8. BHUMATENbHOCTHP ¥ TEPHEIMBOCTH. KOTJIA BBl PAa3rOBApPHBACTE C YEIOBEKOM,
UCTIBITBIBAIOIIUM TPYJHOCTH B OOINECHWHU, CIYIIAiTe €ro BHUMATENbHO. byapTe TeprenuBhbl,
JKAWUTE, KOT/1a YeJIOBEK caM 3aKOoHYMT ¢pa3y. He momnpasisiite ero u He A10roBapuBaiiTe 3a HETO.
Huxorga He mpuTBOpsAHTECH, UTO Bl MMOHMMAETE, €CIIM Ha caMoM Jene 3To He Tak. [loBTopure,
YTO BBI TIOHSIJTH, 9TO MMOMOKET YEIOBEKY OTBETHTh BaM, @ BaM — TIOHSATBH €TO0.

2.6.9. Pacnonoxenue mns Oecenpl: KOTJIa BB TOBOPUTE C YEJIOBEKOM, IOJIB3YIOIIUMCS
WHBAJIMTHOW KOJIICKOW WJIM KOCTBUISMH, PACIOJIOKHUTECh TaK, YTOOBI BAIlM M €T0 TJia3a ObLIH
Ha OJIHOM YpPOBHE, TOTJa BaM OyIeT Jierde pa3roBapuBaTh. PasroBapuBasi ¢ TeMHU, KTO MOXKET
YUTaTh MO Ty0aM, pachoNIOKUTECh Tak, 4ToObl Ha Bac maman cer, u Bac Obuto Xxopoiio
BUJHO, TIOCTapaiiteck, 4ToObI Bam HUYero (en1a, pykH) He Melaso.

2.6.10. [IlpuBrneyeHwe BHHMAaHMS 4YeJOBEeKa: UTOOBI TPHUBIEYL BHUMAHHE YEJIOBEKa,
KOTOPBIH TUIOXO CJBIIINT, IOMAIIUTE €My PYKOW WM moxiomaite mo miedy. CMoTpuTe emy
IPSIMO B IJIa3a ¥ TOBOPUTE YETKO, HO UIMEHWTE B BHJIY, YTO HE BCE JIFO/IH, KOTOPHIC IJIOXO CIIBIIIAT,
MOTYT YUTATh MO TyOaM.

2.6.11.He cmymaitech, €CiM CIIy4ailHO TIOMYCTUIIN OIUIOIIHOCTD, CKa3aB, « Y BUAUMCS» UIN «Bbl
CJIBITIIATIA 00 3TOM...?» TOMY, KTO HE MOXKET BUJICTh HJIU CIIBIIIATE.

2.7. TlpaBuia 3THKeTa NMPU OOIIEHHH C JIMIAMH C Pa3HBIMH paccTpoiicTBaMu (pyHKImit
Opranusma

2.7.1. [Ilpasuna ’muxema npu 0O0WEHUU C UHEANUOAMU, UCHBIMbIEAUUMU MPYOHOCHU
npu nepeosudiceHuu

- IlomMHuTEe, YTO MHBAIUJHAS KOJISICKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO dYesnoBeka. He
o0JokaunMBaiTeCh Ha HEe, HE TOJKalWTe, HE KIIAJUTE Ha Hee Horu Oe3 pasperieHus. HauaTh
KaTUTh KOJISICKY 0e3 corjacus MHBalIHIa — TO € CaMO€, YTO CXBAaTUTh U MOHECTH YeIOBeKa
0e3 ero pasperieHus.

- Bcerma cmpammuBaiiTe, Hy)XHa JA TIOMONIb, MpeXIAe YeM oka3arh ee. lIpennaraiite
MIOMOIIIb, €CJIH HY>KHO OTKPBITh TSHKEIYIO IBEPh WIIH MIPOUTH 1O KOBPY C IITUHHBIM BOPCOM.

- Ecnn Bame NpEAJIOKEHUE O IMMOMOIIMW IIPUHATO, CIPOCUTE, YTO HYXHO A€J1aTb, M YETKO



CIIENYHTE UHCTPYKLMSAM.

- Eciin Bam paspemnwiv nepeaBUraTb KOJSICKY, CHayajga Karture ee MemieHHo. Komsacka
ObICTPO HAOUPAET CKOPOCTh, U HEOXKUJAHHBIA TOTUOK MOXKET PUBECTH K IIOTEPE PABHOBECHSL.

- Bcerga nuuHo yOexpaliTecb B JIOCTYMHOCTH MECT, I/l€ 3allJJaHUPOBAHbl MEPONPUSATHSL.
3apaHee MOMHTEPECYHTECh, KAKHME MOT'YT BOZHUKHYTh ITPOOJIEMBbI UM Oaphephbl M KaK UX MOXKHO
YCTPaHHTb.

- Ecniu  BO3MOXHO, pacmoyioKuTech TaK, 4YTOOBl BamlM JHIA ObUTM HAa OJHOM YPOBHE.
N36eraiite noa0xKeHus, Ipxu KOTOPOM BallleMy COOECeTHUKY HYKHO 3alIpOKUbIBATH TOJIOBY.

- Ecnu cymecTByloT apXUTEKTypHBbIE Oapbepbl, NPEAYNpeaAnTe O HUX, YTOOBI YEIOBEK HMEN
BO3MOKHOCTb IPUHUMATh PELLEHUS 3apaHee.

- IlomHure, 4TO, Kak MpaBWiIO, y JIIOJEH, UMEIOMIMX TPYAHOCTH MpPU MNEPEIBUKEHUH, HET
npo0JIeM CO 3pEHHUEM, CITYXOM U MOHUMaHHUEM.

- He nymaiite, 4T0 HEOOXOAMMOCTh MOJIb30BATHCSI HHBAIUIHON KOJSICKOW — 3TO Tpareaus. OTo
crocod CBOOOAHOrO (€CiM HEeT AapXUTEKTYpHBIX OapbepoB) mepelBrkeHus. EcTh mromu,
HOJIb3YIOIMECS WHBAJIUIHON KOJIICKOW, KOTOpbIE HE YTPATUIM CHOCOOHOCTH XOAMTb U MOI'YT
HepeaABUraThCs C IOMOLIBIO KOCTBIIEH, TpOCTH U T.1. KOJIICKM OHM MCHONB3YIOT /1J1s1 TOTO, YTOObI
SKOHOMUTH CHUJIBI U OBICTPEE MEPEBUTATHCSL.

2.7.2. Ilpasuna smuxema npu o0uieHUU ¢ UHEATUOAMU, UMEIOUIUMU HAPYUIEHUA 3PEHUA UIU
He3pAaYuUMU

- [Ipeanarast cBOIO MOMOILb, HANPABISHTE YEIOBEKA, HE CTUCKUBANWTE €ro PyKy, UIUTE TaK, KaK
BbI 00BIYHO X0uTe. He Hy)KHO XBaTaTh CJIENOTr0 YeJI0BEKa U TAIIUTh €T0 32 COOOM.

- Onumure KpaTko, IAe Bbl Haxoaurtech. Ilpemympexpaiite O HpPENmATCTBUAX: CTYNEHSX,
JayXax, IMax, HU3KUX IPUTOJIOKAX, TPYOax u T.II.

- Hcnonsb3yiite, eciaum 3TO yYMECTHO, (¢pa3bl, XapaKTepu3ylOIIME 3BYK, 3allax, pPacCTOSHUE.
Jlenurech yBUIEHHBIM.

- OOpamaiitrece ¢ co0akaMH-IOBOABIPIMU HE TakK, Kak ¢ OOBIYHBIMH JOMAIIHUMHU
KUBOTHBIMH. He komaHnyiiTe, He TporaiTe 1 He UrpaiTe ¢ co0aKol- MOBOJBIPEM.

- Ecnu Bbl coOupaerech uuTaTh HE3psAUYEMY YEJIOBEKY, CHauaja MpeaylnpeauTe 00 3ITOM.
['oBopuTe HOpMasIbHBIM rojiocoM. He mpomnyckaiite nHpopMalnio, eciiy Bac 00 TOM He HOMPOCHT.
- Ecnum 3T0 BakHOE NMHMCBMO WJIM JIOKYMEHT, HE HYXHO JUIs YOeAMTENbHOCTH J1aBaTh €ro
norporats. IIpu 3TOM He 3ameHdiiTe uTeHHMe nepeckazoM. Korga He3psuuii 4eloBeK NOJIKEH
HoJAnucaTb JOKYMEHT, NpoYMTaiTe ero o0s3arenbHo. WHBaNMIHOCTH HE OCBOOOXKIAET
CJICTIOrO YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON TOKYMEHTOM.

- Bceerna oOpainaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, /1ayKe €ClIM OH Bac HE BUIWT, a HE K €ro
3psiUEMy KOMIIAHbOHY.

- Bcerna nHasmBaiiTe ce0si M TIPEACTABISIUTE IPYruX COOECEIHHKOB, a TaK)Ke OCTaJbHBIX
OpUCYTCTBYIOUINX. ECiii BBl XOTHUTE OXKATh PYKY, CKAKUTE 00 STOM.

- Korpa BeI nipeuiaraere He3psUeMy YEJIOBEKY CECTh, HE YCAaXUBANTE €0, a HAlpaBbTE PYKy Ha
CIOMHKY CTyJda WIM NOJUIOKOTHMK. He BoauTe MO MOBEPXHOCTH €ro pykKy, a Jaiite emy
BO3MOXKHOCTh CBOOOJHO MOTporare mnpeamer. Eciam Bac mompocuiud MomModb B3ATh KakKoOii-
TO MPEIMET, HE CJIEJIyeT TAHYTh KUCTb CIENOro K MpeIMEeTy U OpaTh €ro pyKoi 3TOT MpeaMeT.

- Korna BBl oOmiaerech ¢ Tpymnmoil He3psuux Jrojed, He 3a0bIBaiiTe KaIbpli pa3 Ha3bIBaTh
TOTO, K KOMY BbI 00paIaerech.

- He 3acraBnsiite Bamero cobeceiHuWKa BelIaTh B IYCTOTY: €CIM BBl IIepEMEIacTech,
npeaynpeaure ero. BrojHe HOpMalbHO YHOTPEOJATh CIOBO «CMOTpeThb». [lng Hespsuero
YeJI0BEKA 3TO 03HAYAET «BUJIETh PyKaMU», OCSI3aTh.

- U36eraiiTe  pacIuibIBYATHIX OMpeAeIeHUN U VUHCTPYKLMIA, KOTOpPBIE 0OBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpaXXeHHM Bpoae «CTakaH HaxOIUTCS TIAE-TO TaM Ha CTOJEM.
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOMIAY.



- Ecnu BB 3aMeTWiv, YTO HE3pSYUN UYENOBEK COWIJICS ¢ MapuipyTa, HE YIOPaBJISHTE €ro
JABWXKXCHUCM Ha PAaCCTOSAHUH, HOIIOfIIIHTe U ITIOMOT'UTE BbI6paTbC$I Ha Hy)KHLIﬁ IIyThb.

- IIpn cnycke wiau nogbeMe IO CTYIEHbKAM BEIMTE HE3PSAYEro HMEPHEHIUKYISIPHO K
HuM. Ilepensurasce, He AelaiTe PHIBKOB, PE3KUX ABMKEHUH. IIpu cOMPOBOXKIEHUU HE3pAYETO
YeJIOBEKA He 3aK/IajblBaliTe PyKU Ha3aJl — 3TO HEYH00HO.

2.7.3. IIpasuna smuxkema npu 00uweHUU ¢ UHEATUOAMU, UMEIOWUMU HAPYUICHUE CTIYXA’

- PasroBapuBas ¢ 4YeIOBEKOM, Y KOTOPOrO IUIOXOH CIIyX, CMOTpPUTE IpAMO Ha Hero. He
3aTEMHAUTE CBOE JIMIO M HE 3aropaXuBauTe €ro pykKaMd, BOJIOCAMM WIH KaKMMH-TO
npeamMeTamu. Bam CO6€C€I[HI/IK JOJDKCH UMCTb BO3MOJKHOCTBH CJIICAUTH 3a BBIPAKCHHUCM BallICTO
JMLa.

- CymiecTByeT HECKOJIBKO THUIIOB U CTENEHEH TiyXOTbl. COOTBETCTBEHHO, CYILECTBYET MHOIO
croco0OB OOLIEHHA C JIIOAbMM, KOTOpbIE IUIOXO ciblmaT. Eciau Bbl He 3HaeTe, Kakoil
MPEAIIOYECTD, CIIPOCUTE Y HUX.

- HexoTtopsle 11011 MOTYT CIIBILIIATH, HO BOCIPUHUMAIOT OTJEJIbHBIE 3BYKH HENPAaBUIbHO. B
3TOM cily4ae TOBOpUTE 0oJiee IPOMKO U YETKO, [T00Mpasi HOAXOAAINNA ypoBeHb. B npyrom
cilyyae MOHAJOOUTCA JIMIIb CHU3UTh BBICOTY TO0JIOCA, TaK Kak YEJIOBEK YTpaTuil
CHOCOOHOCTh BOCIIPUHUMATh BBICOKHE YACTOTHI.

- YtoOBl NpuBJI€Yb BHUMAHUE YEJIOBEKA, KOTOPBIN MJI0OXO CIBILIMT, HA30BUTE €ro 10 UMEHHU.
Ecnu oTBeTa HET, MOKHO ClIeTKa TPOHYTh YEJIOBEKA U K€ IIOMAXaTh PYKOH.

- 'oBopure sicHO u poBHO. He HY»XHO M3/IMIIHE MOAYEPKUBATE YTO-TO. KpruaTh, 0COOEHHO B
yXO0, TOKE HE HaJO.

- Ecnu Bac npocsT MOBTOPUTH YTO-TO, MOIMPOOYiTEe nepedpa3upoBaTh CBOE NPEAJIOKEHHUE.
Hcnone3yiite KecTsl.

- Y06enurech, 4To Bac noHsIM. He cTecHsAlTeCh CLIPOCUTB, ITOHSLI JIM Bac COOECEIHUK.

- Ecnu BBl cooOujaete nH(OpMaIuio, KOTOpas BKIOYAET B ceOsl HOMEp, TEXHUUYECKUH WU
YoM CIIOKHBIM TEPMUH, aJpec, HAUIIUTE €€, COOOUIUTE M0 (aKCy WU AJIEKTPOHHOH MOoYTe
WIN JTIOOBIM JIPYTHM CIIOCOOOM, HO TaK, YTOOBI OHa ObliIa TOYHO MOHSTA.

- Ecnu cymiecTByIOT TPYIHOCTHM HpPU YCTHOM OOILIECHMM, CIPOCHUTE, HE OyHeT JIM Mpolue
HEepPENUChIBATHCS.

- He 3aObiBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OoJbIIMX WIM MHOTOJIIOJHBIX
MOMEIIEHUSX TPYIHO OOIATHCS C JIFOJbMM, KOTOPbIE IJIOXO CIBIMIAT. SIpKoe COJHIIE WM TEHb
TOKE€ MOTYT OBITh OapbepaMu.

- OueHb 4YacTO TJIyXHe JIOAM MCIOJB3YIOT S3bIK >kecToB. Ecnm Bbl oOmiaerech uepes
nepeBouMKa, He 3a0yapTe, YTO OOpaIlaThCsl HAJO HEMOCPEICTBEHHO K COOECeHHKY, a He
K [IEPEBOTUYHKY.

- He Bce mioau, KOTOpBIE IUIOXO CIHBIIIAT, MOTYT 4YMTaTh MO Tydbam. Bam myumie Bcero
CIIpocuTh 00 ATOM Tpu TMepBod BcTpede. Ecim Bam cobecemHUK 00JagaeT 3TUM HaBBIKOM,
HY)KHO COOIOAAaTh HECKOJBKO BaXKHBIX MpaBui. [loMHHTE, YTO TONBKO TPU U3 JECATHU CIIOB
XOPOIIO TPOYUTHIBAIOTCS.

- HyxHO cMOTpeTb B JIMIIO COOECEHUKY M TOBOPHUTH SICHO M MEAJICHHO, HCIOJb30BaTh
npocTbie (pa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- HY)KHO HCIIOJIBb30BAaTh BBIPAXKCHUEC JIMIIA, )KECThI, TCJIOABMIKCHUA, €CIIN XOTUTC MOJYCPKHYTH
WA NIPOSAICHUTDL CMBICJI CKa3aHHOTO.

2.7.4. Ilpasuna smukema npu 00WieHuUU ¢ UHEATUOAMU, UMEIOWUMU 3A0EPHCKY 8 DA3GUMUU
u npoobnemovl 00WeHUA, YMCHIBEHHbLE HAPYULCHUSA

- Mcnonp3yiTe JOCTYNHBIN A3bIK, BEIPAXKANTECh TOYHO U IO JEIY.

- N30eraiiTe cOBECHBIX IITAaMIIOB M OOpa3HbIX BBIPAXKEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI B
TOM, YTO Balll cOOECETHUK C HUMU 3HaKoM.- Mcxoaure u3 Toro, 4ro B3pOCIblid YEJIOBEK €
3aJIepKKOU B Pa3BUTUU UMEET TAKOH K€ OIBIT, KaK U JI000H ApYyroil B3pOCHbIA YENOBEK.

Ecnu HeoOXxoauMo, HCIONb3yldTe WILTIOCTpanuu win ¢pororpaduu. bynbre roToBbl MOBTOPUTH
HECKOJIBKO pa3. He craBaiiTecs, eciau Bac ¢ IEpBOro pasa He MOHSIIN.



- O0OparaiiTech ¢ 4eIOBEKOM € IpoOIeMaMu pa3BUTHUS TOUYHO TaK ke, KaK BbI OBl 00paIiaiich ¢

mo0sIM ApyruM. B Gecenme oOcyxkaaiTe T€ )K€ TEMbI, KaKie Bbl 00CYKIAeTe ¢ APYTUMH

mronbpMu. Hanpumep, miiaHbl Ha BBIXOJHBIE, OTITYCK, ITOT0/1a, TIOCIICAHNUE COOBITHSL.

- O6paiaiiTech HEMOCPECTBEHHO K YEIIOBEKY.

- IlomHuTe, YTO NIOOU C 3aACPKKOH B Pa3BUTHH JEECIIOCOOHBI M MOTYT IOJAINHUCHIBATH

JIOKYMEHTBI, KOHTPAKTHI, F0JI0COBATh, 1aBaTh COTJacHe Ha MEAUIIMHCKYIO TOMOIIb U T.1.

2.1.5. Ilpasuna Imukema npu  00wgeHUU C  UHBANUOAMU,  UMEIOULUMU

ncuxuyecKue HapyuleHum

- llcuxuyeckue HapymieHHss — HE TO K€ camoe, 4To mpobieMbl B pa3BuUTUU. Jlogm c

NCUXUYECKUMHU TpoOJIeMaMud  MOTYT  HUCHBITHIBATh AMOLIMOHANBHBIE  PACCTPOICTBa
WIM 3aMeMIaTeIbCTBO, OCIOXKHSIIONIME WX >KM3Hb. Y HHUX CBOW OCOOBIN U

M3MEHYMBBIN B3Il HA MUP.

- He Hamo nymarp, 4TO JIOAM C NMCUXWYECKHUMH HApYIICHUSAMH 00S3aTENbHO HYXKAAIOTCS B

JTOTIOJTHUTENBHOMN MOMOIIH U CIIEUATIBHOM OOpaICHHH.

- OOpaiaiitech C JIOJbMHU C NCUXMYECKHMMU HApYIIEHUSMU KaK C JUYHOCTAMHU. He Hy»XHO

JieNaTh MPEXKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHHH OIBITa OOWIEHHS C JIPYTUMH JIOABMH C

TaKoi e GOpMON HHBATTUTHOCTH.

- He cnexyer nymaTsh, 4TO JMIOAM ¢ ICUXMYECKUMH HapyIICHUSIMHA OOJiee APYrHX CKIOHHBI K

Hacuiuio. 3to Mud. Eciiu Bel 1pykentoOHbl, OHU OyIyT YyBCTBOBAThH CEOsI CLIOKOWHO.

- HeBepHo, 4TO 10X € ICUXUYECKUMHU HaPYIICHUSIMUA UMEIOT POOIEeMbl B TOHUMAHUH WIIH

HIDKE M0 YPOBHIO MHTEIJIEKTA, YeM OOJIBIINHCTBO JIIOICH.

- Ecnu denoBek, UMEIOIIUN NICUXUYECKHUE HAPYIIEHUS, PACCTPOCH, CIIPOCUTE €ro CHOKOWHO,

YTO BbI MOXKETE C/IeNIaTh, YTOOBI IOMOYB EMY.

- He roBopure pe3ko ¢ 4enoBEKOM, UMEIOLIUM IICUXMUYECKHE HApYIIEHUs, 1aXe €ClIu Yy Bac
€CTh JIJIs1 TOr0 OCHOBAHUS.

2.7.6. [Ilpasuna >mukema npu oOujeHuu ¢ UHBATUOOM, UCHLIMBIGAIOUWUM 3AMPYOHEHUA
6 peuu

- He urnopupyiite nroneil, KOTOpbIM TPYAHO T'OBOPHUTH, IOTOMY YTO IOHATh MX B BAIIUX
UHTEpecax.

- He nepeOuBaiiTe u He NonpapJsiiTe YeI0BEKa, KOTOPBIA HCTIBITHIBAET TPYJHOCTH B PEUH.
HauunaiiTe roBOpUTH TOJIBKO TOTJ1A, KOT/Ia YOEIUTECh, UTO OH YXKE€ 3aKOHYHJI CBOIO MBICIb.

- He neITaiitech yCcKOpUTH pa3roBop. byapTe roToBBI K TOMY, YTO PAa3roBOp € YEIOBEKOM C
3aTpyJHEHHOM pedblo 3aiiMer y Bac Ooisbiie BpemeHu. Ecnum BBl cremure, Jydlle,
M3BUHUBIINCH, IOTOBOPUTHCS 00 OOIICHUH B IPYrO€ BpEeMS.

- CMmoTtpute B JHMIIO COOECENHUKY, MOJAECpPKUBANTe BU3yaJbHbIM KOHTakT. OTmaiiTe 3TOM
Oeceze Bce Ballle BHUMaHHE.

- He nymaiite, yTo 3aTpyqHEHHs] B peud — IIOKa3aTellb HU3KOIO YPOBHS HWHTEIJIEKTa
YeJloBeKa.

- CrapaiiTech 33/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He npurBopsiitecsh, eciu Bbl HE TIOHAJIM, YTO BaM cka3anu. He crecHaANTeCh NepecnpoCcuTh.
Ecnu BamM cHOBa He yJajloch MOHSTH, MOMPOCUTE MPOU3HECTH CIIOBO B Oosiee MEAJICHHOM
TEMIIe, BO3MOXHO, 110 OYKBaM.

- He 3a0biBaiiTe, 4TO 4YeIOBEKY C HApYIIEHHOH pPEYbI0 TOXKE HYXHO BbICKazaTbcsi. He
nepebuBaiiTe ero u He nojaisnTe. He Toponute roBopsiero.

- Ecnm y Bac Bo3HUKAOT mpoOseMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Ball COOCCETHHUK
UCTOJIb30BaTh IPYroi cnocod - HamucaTh, HareyaTaTh



		2022-10-17T17:14:34+0300
	Сайтбаталова Наталья Николаевна




